Getting Started Analysis

Q1. Did you receive an invitation to take part in Getting Started?


· Of those who had not received an invitation to ‘Getting Started’, one respondent thought it would have “been nice to have a bit more information available about materials needed”.


Q2. If you had any problems with the login, please tell us what they were and how they were resolved.


· N/A



Q3. How useful did you find the three separate Getting Started sites?


· For the Main Site only 5.5% identified the site as “Not Useful”.

· Of the 76 comments, a number (~30) related to the structure of the site, using Blackboard and navigating to find relevant information though a similar number also said it was easy to use. 

“Not simple enough to appeal to me for using. For help I can go other places, and get far better results.”
“To be honest i didnt really notice this section until i had started. i think it needs to be more easily viewable on the blackboard.”
· A small number of comments suggesting more relevant content although it is not clear which site these comments refer to. Complaints about lack of content are generally directed at faculty sites.

· There were no specific comments directed at the Library or skills elements although a few (~10) made reference to the usefulness of reading lists prior to starting:

“the only thing that I found genuinely helped me was the discussion board and the content posted on the discussion board, such as course information, meeting new people and the book list posted by lecturers.”
“many people were asking about text books/reading lists and it would be great for future students if these were put on so that those who want to can get reading in advance :)”
Other comments mention that the site was useful for getting to know the systems before starting:
“Useful to new students to get the feel of going to university. Updates students to the way this university works including the IT systems and library.”
“didn't understand what it was for or how to use it because i hadn't used something like blackboard before”

Q4. How useful did you find the different areas of the Getting Started Main site?


· Of the 575 respondents, 82.6% identified the Library elements as “Useful” or “Very Useful” with only 6.3% responding that it was “Not Useful”. A further 11.1% did not access the Library element.
“Library section very useful”
“I have found the library main site the most useful site.”
In addition, 75.6% identified the Introduction to Academic Practices element as either “Useful” or “Not Useful” with 8.9% responding that it was “Not Useful”. 15.5% had not used this. 
· Of the 43 comments made only 11 were directed at the Library or Academic Practices, with a common criticism being about the lack of information provided in the Library element:
“All were very useful except the library - I wish there had been more information.”
“There was minimal info about Student as Producer, The Library, and the Students' Union. It would have been nice to have had more information about these before we arrived.”
“The Libary is standard, is a basic requirement. But it shouls be bigger.”
“There isn't a range of questions that has been asked in order to help new students as well as not a lot of information about the library.”
“how to use the library should be clearer. e.g instructions on how to use the printers, take out a book etc.”
“Renewing books in the library was not made clear enough....i was told in the library that i can only renew it on the day it is due”
“The library was useful but I feel could have had more information regarding to what the facilities offer better advertised.”
“I found it difficult to completely understand the library system, due to the not-so-clear headings.”
“felt that information on the introduction to academic practices could have been more indepth”
· Again there were references to the usefulness of reading lists, or at least recommended reading prior to starting:
“It would be good, if it listed a few subject books which would be useful while at university.”
“there was no info about what books or equipment i'd need for my course”


Q5. The Getting Organised materials contained information about preparation for study. Please rate the usefulness of these materials.


· All sites were rated as “Useful” or “Very Useful” by the majority of users.

With hindsight, now that you have been at university for half a semester is there anything else you would have liked to see included in this area?

· From the 86 responses only 1 mentioned the Library specifically:
“I'd like to have seen more information with regard to library portals and databases, I didn't really get to grips with these until after 2 library inductions and a lecture talk - an informal blanket email containing such information could prove useful?! The getting organised and study pages contained all the information required”
· Reading lists were again mentioned by a few respondents as being potentially useful prior to starting university:


“A list of reading materials given before coming to University, not after”


“Book lists!!! They give students the opportunity to study on incredibly vital information for their course before they start, and when there is a lot of new content it is far better to have a look beforehand than to get thrown in at the deep end. This is where I find students struggling the most - not having been prepared for what they would be faced with. Reading lists would solve this problem, even if only partially. Students complain to me frequently that they are struggling and would have done better if they had the opportunity to study over the summer before getting here, and they don't think it is fair that they didn't get to.”
“Reading list. I couldn't find and access my reading list until I actually started the university.”
“The reading list for my course before i had arrived at the university”
“Possible books you need for courses. As no reading lists were given for some courses and now trying to find some books is difficult”.
“Reading list prior to starting university”
“A recommended reading list for are subject area”
· A number of respondents also felt more information on certain study skills would have been beneficial, particularly referencing, critical evaluation, essay writing and what to expect from academic study:
“I would have liked to have seen preperation for the Harvard Referencing system, just so that I could familiarise myself with how it works and how to cite things and reference correctly.”
“Specific academic skills for your subject. For example, for history to have how to write critically and effectively in preparation for academic essay writing”
“More information on structuring assignments would have helped me but overall I found the site very usefull.”
“The importance of reading!”
“Help on the Harvard Referencing System. Just makes things harder when come to do assignments”
“Research advice”
“Maybe a section on how important it is to organise your time as I have found that quite hard to get used to and it would have been useful to have something so students can see how neccessary it is.”
“How to take notes, tips for effective study, what to expect on starting”
· These comments only represent a small sample - there were only 86 comments out of 574 responses and of these a number also indicated that the information provided was sufficient:


“I think there is enough information there”


“I think that the three areas are fine, they're enough to give you a general idea of the information you need without overwhelming you with too much information straight away”


Q6.  The Academic Practices materials contained information about reading, writing and thinking in an academic style with an introduction to digital literacy and numeracy. Please rate the usefulness of these materials.


· 37.1% did not access the digital literacy element.
· Many comments along the lines of “I didn’t see this” but also quite a few happy with what was there.
With hindsight, now that you have been at university for half a semester is there anything else you would have liked to see in this area?

· Some of the content on the Academic Practices section is closely linked to the skills information provided by the Library. Suggestions were for more content relating to Referencing:
“advice on books needed and an introduction to referencing, i would have liked to have researched referencing APA style before coming to the university.”
“Harvard Referencing.”
“More information on Harvard Referencing”
“If the information abotu referencing was easier to find”
· Reading lists:


“What books you need for each course”


“reading lists should be put up showing what books you need for each module”
· Finding Information:


“More information on finding on line journals would benefit me.”



“Information on how to make the best of journals”


“How to construct an essay would have been helpful, information about word limits, how we're to submit work, etc... Previous examples of work would be a huge help too. What we're expected to do isn't explained well enough.”
· These were a selection from 58 comments out of 563 responses and again a number indicated that the information provided was sufficient:
“Once again all material has aided to further my study. Anything else would have been a overload and appeared too daunting”
Q7.  The Getting Started Faculty sites were designed to give you access to subject-specific materials.  What did you find most useful in your Getting Started Faculty site?

· 314 responded to this question.

· There were a number of comments relating to course / module / subject specific information.  There were also some relating to timetables.

· There were a number of comments that stated that subject / course specific information was not available for their specific subject or that they did not find the information useful.

· Some comments were related to living in Lincoln.

· Reading lists were mentioned by a number of respondents as being useful prior to stating university:

“The Reading Material list, along with the equipment list”.
“Reading lists”

“Summer preparation and reading list”

“Some interesting books to read”

“The list of key texts”

“I found it useful to see what modules i would be studying when, so i could purchase the right books when i needed them”

“Finding out which books I needed before I got to university.”

“It allowed me to figure out what kinds of things that I should be reading to back up my course.”

“my reading list and stuff i needed to buy was on there.”

“On my specific course details within the faculty site, there was no information however looking onto the other courses they gave recommended reading lists and summer projects to do over the holidays which I thought was very good. It also gave links to the course information I also found useful”
“I found the subject specific materials very useful, with some reading lists being put up which allowed me to read into the course subjects before we began”
“There wasn't much on there apart from a recommended book”.
“the recommended reading list was the most useful”.

“Pre reading list etc so i didn't arrive without any backround knowledge”
“Web Tech had an optional reading list, which enabled me to find out some books to help me learn the Programming Language for my course”.
“I managed to find out what books i needed before starting university and thus managed to buy them before attending”.
“The book list and general faculty information.”
“The reading list” 

“A compilation of essential materials to get before arriving at university such as books to read and tools to buy was provided in my subject faculty site, this was very accommodating as it meant I would already have my equipment ready prior to the start of the academic year”.
“The types of books I will need for my course and about Lincoln in general”
“the useful reading lists”
“Reading List”
“I found the area specific to my course very helpful as it named the books and appropriate materials I would need in preparation for starting the course”.
“Architecture information was really useful for getting books before enrollment and for pre-reading to introduce us to the course. Information was also provided on what to expect and what to buy in terms of drawing and modelling materials”
“The suggested reading list.”
“It introduced me to some of the concepts I would be studying, and also gave me some recommended reading”
“Things you can do to give you a bit of background about the course
eg. readings, visits etc.”
“Reading List(s)”

“Access to reading lists etc. Allowed me to get of the course before the semester began.”

“Having a pre-course reading list was great.”
“More detail about what you do in the course, what books might be useful”

“The equipment and reading list, because it was on the site early it meant that I could come to uni. more prepared”.
“Pre reading lists”
“Had a look at the reading materials discussed to get a head-start on studying”
“Reading list”
“The reading list for one of my subjects I am studying.”
“The recommened books were useful to know.”
“Reading list and materials needed before the course begins”
· A few comments specifically mentioned the Library or related to the Library resources:

“The Library”
“the library”
“the library link and how to work my way around that.”

“Sportsdiscuss (if thats part of it?) - i use that site alot for research and reading.”
“The library information on how to find the subject matter.”
“How it dhowed me how to access certain databases.”  

“The library and learning materials”
“The Head Librarian, because I am not computer literate, and all the Library staff were really helpful and patient (as is my Mentor/Buddie)”
“Timetable
Library
Learning material Timetable”
“Timetable, subject module, library,”
“Library information”
“Library”
“the library help, as well as the faculty introduction”
· Some comments related to study skills type information: 

“i found the information on organising myself very useful”
“Organising myself and preparing me for University.”

“The information on the study skills and what to expect from the first term”

“Points about getting organised for your time at University”

“The preparatory stuff was what I found most useful - under academic practice, etc.
Other information such as Student as Producer and the Lincoln Award were interesting too though and the section on living in Lincoln was very helpful as I moved to the city in August and used it personally before starting at Uni.”
“Help with how to study and the discussion board.”

“the living in lincoln and the information on literacy and numeracy.”
“offered basic, hints and tips that are very useful for under going a degree course. Also local information is good”
“The coursework preperation guide, it gave me insight into how I will be working”.

“study skills”

“Reassured me when I was worried about university life and studying”

“An introduction to university life and how to study effectively”

“the basics on how to study and getting to know yourself”
“information about how to write assignments 
information about content of studies/subjects”
“I didn't really access it before I arrived but there have been useful aids such as report writing and presentation advice.”

· Some comments related to the layout with of the site – some thought it was clear and simple.  Others were critical:

“i found that everything was very easy to find.”

“easy access”

“How easy it was to manouveure”

“the tabs taking me straight to the area i needed so i didn't need to go searching for it.”

“Clear layout”

“Nothing stood out. All information was presented equally in terms of accessibility, richness of content and aesthetics.”
“all the information being in one place so i didn't get too confused”
“All of the areas within the Getting started site were useful but I found that the site may be slighty overloaded as I had too much information as apposed to have only key pieces of infomation.”
“Nothing, when I tried looking for the site I wanted, it wasn't there, I had to access the site in a long-winded alternate way. The site has several flaws and I don't think in general it's a good idea.”
“The module sites were split up and displayed separately making it easier to find information on each individual module.”
“the break down of each of the tabs which take you to different parts within the website. this makes the website easy to navigate round. also the breakdown of my subjects help me find exactly what im looking for everytime i access the faculty site.”
“it was easy to get to and i understood it”
“Simple to use.”
“general overview of subjects, easy to navigate site.”
“It was really easy to access and I seemed to know what I was doing on the site more or less straight away.”
“The ease of access”
“Easy to use/understand”
“It was fairly bare”
“It was quite easy to use and understand”
“ease of use”
“The easy accessibility of the website.”
“Ease of access to information, simple and efficient”
“That it was simple, basic, general information.”
“again, do not know how to access this information, there is a catostrophic error that you guys are doing, bb is not easy to navigate and noone is showing us how to so we can not access all the useful information!!!!!!!!!”
“I cant really remember, but accessing the site was easy and as I remember I found the information I wanted with ease.”
“Clear layout.”
“the ease of use”
· A few comments also mentioned the discussion boards saying that it was useful to be able to interact with staff and existing students / other freshers.
Q8. With hindsight, what other subject-specific information would you have liked to see in this area?
· 247 responded to this question.
· A lot of the comments were not really relevant for library / study skills information, they concentrated on things such as course, assessment information and other information such as accommodation, local area etc.  

· A lot of comments related to recommended reading:

“stuff that would be good to do before starting the university or advised books to look at or read to help us before the course,”
“extra readings”
“A reading list for each topic”
“A reading list”
“What books would be needed for each topic.”
“I personally would have liked a list of some books that have been recommended in this first part of the year, before starting so I could begin to read them before starting.”
“What books you will need.”
“For those of us without A levels in our chosen fields, a reading list or even just an introductory text recommendation would have been nice to have really early on to read over the summer. I picked my own but could probably have benefited from some guidance as to the best book for the course - or at least the first year or first semester.
Some more guidance on timetabling would also be a good thing to have a bit earlier than mid-freshers' week.”
“More books that would be relevant to the course”
“More books that would be relevant to the course”
“The books that I would need in the first few weeks.”
“Reading list.”
“Access to a reading list for my non-optional modules and information about the tutors/lecturers in my faculty (who they are, experience, etc.)”
“The exact books and materials we need to read for each modual.”
“reading lists”
“text books avaibable in the libaray”
“A reading list for English”
“reading materials and book lists”

“More information on equipment or books needed”

“I will reiterate this for emphasis: READING LISTS! They are a must-have for prospective students to university, and it is not fair to be deprived of the opportunity to learn ahead.
Also, some information on what our course is like would be nice; some idea or description of the first modules we would be faced with, maybe some reviews from second year or post-graduate students so we have a student's view of our course.
MAPS would also be incredibly invaluable before arriving here, so those of us who need to can try to memorise locations of buildings we are likely to go to (i.e. Main Admin Building, Library, SOAP office, etc.). it would also help with when we learn where we are meant to be, as we could find our way more easily.”

“reading lists”
“I dont recall finding a reading list. This would have helped out as it would have meant I could have spread my costs of books before arriving”

“I would have liked to have seen the subjects we may have been studying in the first term, along with recommended reading we could have done over the holidays.”

“A simplified book list with just the one or two books to buy for each module instead of a whole list that also included journals.”

“Some more information on reading lists to prepare before coming to the class”
“More preparatory information. Reading lists... things you can to to actually 'get started'.”
“Information on Subject areas and what is required in the first few weeks, what items you need such as reading lists etc. 
I couldnt find it anywhere, so maybe just a bit clearer.”

“Reading material or a note to say we don't need to buy any books”
“Reading list.”
“A reading list for my subject - Animal Behaviour”
“Would have been helpful to have had a reading list earlier so that i was still able to buy them all without money running out or textbooks going out of stock.”
“books needed for the course”
“I would have liked to have seen reading lists for each module and possibly more details of the course such as what assessments look like and when we will receive them”

“I would have personally liked to have a seen a recommended reading list breakdown for each unit.”

“Preparatory reading. Specifically for the Sports Science Degree necessary knowledge of Newton's Laws and a level maths should have been advised.”

“Reading Lists”
“how to search for significant information
The list of books necessary for the course
List of chapters from the subject's books that needed to be read as an assignment” 

“A more indepth reading list that highlighted which books were the most important.”
“For business and managemetn they did not give you a book list or reading list before you came.
Also to advise that a lot of printing would happen in the starting weeks. Or pre give us the study guides.”
“Reading list more clearly placed.”
“the course handbooks. A proper reading list or recommended reading so that you can split the buying of books over the little time you have or at least get some idea of what to do,”
“A reading list”
“The reccommeded reading lists to be updated before getting into uni would have been nice.”
“A more up to date page, showing modules and what they entail rather than just a general overview. Mentioning the reading list was optional too, as it was quite confusing having books listed (as well as links to order them) and being told not to buy books once I had arrived here.”

“book recommendations”
“A list of a few books which would help us understand what sort of things are going to be studied on the course”

“A few more links to subject related articles and possible books, it would have been nice to be able to have a little more idea of what each module would have involved”.

“would have been helpful to have a book list sooner”
“other readings for the different modules in criminology.”
“A list of key texts for my course, although some people have said they did have this so I may just not have been able to find it :)”
“A reading list to complete before enrolment.”
“books that we would be using though the year”

“more links to extra reading or career related sources”
“reading lists before we actually started the course”
“Which books we needed for our course. So that we knew before we got here.”

“A reading list earlier. I would have liked one before I came to university”

“Reading Lists”
“recommended reading list”
“Reading lists before arrival so I could begin to gather a background knowledge and feel more prepared.” 
“A reading list.”
“The Key reading texts for the first modules so you could get a head start.”

“Reading list.”
“Reading lists and details of what modules for combined subjects. I'm studying criminology and forensic investigation and I could only gain access to info about single honours criminology so I didn't know what sort of reading and equipment I needed for the forensic investigation side”
“key texts you should read or ones you should think of purchasing”

“A book list”
“Reading List”.
“A reading list would have been helpful as we had to wait until the lectures had started to find out which texts we needed when we could have bought them before”.

“what books i might have needed to buy beforehand.”

“Recommended books and maybe reading prior to starting. i.e. if you had never studied a particular area you can read around some topics you would cover first semester.” 

· A couple of comments related to study skills information:

“Some more information about the best way to read the information and different ways in which to remember it”.
“different learning styles. visual, front load etc”

· Three comments related specifically to library information: 

“A little more information including details , how to reach certain journals books etc, in E Library. Really for people like myself who are unused to searching and having to keep asking for help”
“exact information about exam dates of my selected modules
- information about the workshops for harvard quotation and finding journals etc.
--> even for a direct entry student in year 3 very useful!”
“how to search for significant information
The list of books necessary for the course
List of chapters from the subject's books that needed to be read as an assignment”
· Three comments suggested that they would have found comments from previous students useful:

“More on the actual uni experience, quotes from students etc”
“Previous students' comments, such as how they found the course, what they wish they'd known when they first started, what sort of activities they did on their first week, recommendations for nightlife/where to buy cheap books/where to eat/what places to go to, studying tips, etc.”
“Previous student experiences”
Q9.  The Getting Started IT Services site was designed to introduce you to the university's computer network facilities. What did you find most useful in the Getting Started IT Services site?
· There were 267 responses.

· Most comments were not really relevant to the library / study skills etc. 

· Those that did mention the library are as followed:

“The library induction told me everything i needed, did not use site”.

“library”

“That they sent an email halping with library log on a printing information”.

“How to use the E-Library”

“How to use the library and having access to a good map of the campus - where to find what building your lectures are in etc.”
“That you could search for books in the liabary withought having to look through bookshelve you could find the codes online and having a go on blackboard was quite good aswell, there just wasnt much on there.”
“access to the library”

“The information about off-campus access.”

“how to work the library”
“the necessary software needed before getting a laptop. How to navigate the support system through the library.”
· Some comments mentioned the layout and said such things that it was easy to understand and presented in a simple way which many seemed to like.  Just a few comments were critical of the layout.  One stated:

“It was muddled and unprofessional”  
Q10.  With hindsight, what other IT specific information would you have liked to see in this area?
· There were 170 responses to this question.
· Many of these did not require any other information or the information was not relevant to the library / study skills.

· There were only a small number of library related comments:

“None, all the relevant information was covered. (Emphasise the importance of 'network\' when accessing the portal remotely!?)”

“E mailed home address with libary pin no”

“Links to things we now need such as RefWorks. I would have liked to download and have this ready to go.”
“The only other thing that would've been helpful is if I'd been made aware that you can only access journals/articles online at the library, and that you can only get to the 'abstracts' when searching for articles at home.”
“Would be good to log into the liabary, my code wouldn't let me do that”
“A small guide to accessing Blackboard and the online Library.”
“how to get on to the law databases”
“a guide on how to use the printers in the library”
“How to print in the library!
How to connect a laptop to the university wi-fi network”
“how to access the elibrary and ejournals from offcampus, as my login wouldn't/doesn't work”
“How to use Athens login software.”
“Library technology information.”
Q.11 Please let us have any further comments you may have about taking part in Getting Started and/or any suggestions for improving the transition experience for new students next year. Thank you.
· There were 113 responses to this question.
· Some comments related to the layout and that it should be improved:

“more information, clearer”
“The layout could be improved so that things are more easily accessible - sometimes I didn't know where to look to find information.”
“It was, and still is, a useful service. I would only recommend that you improve the feel of the site (easier navigation and so on).”
“Make sure it is easy to access, and lets prospective students know where they need to be when they arrive. Those are the two most necessary parts to remember.
Also, please please PLEASE put on reading lists for all subjects. I really cannot stress this enough, WE NEED THEM BEFORE WE ARRIVE.
Thank you.”
“I got a little confused. I think I just went straight onto blackboard which is pretty confusing when you've never seen it before.”
“it has helped alot but could be made clearer and maybe a simpler design”

“there are some information are not needed... (if i recall correctly theres PDF about benefits about university and its so long )
Less words more pictures... 
the easier the better!! =) 
cheers...
PS: i apologize if you as a reader thinks this feedback is harsh..”

“Its a bit basic looking.”
“Keep it on and proper organization of the topics in the front page will be the biggest transformation for me”
“A tutorial of how to use blackboard. Some students in their first years are still having trouble using the site and are too embarressed to say anything”
“Make it easier to navigate/understand. It's difficult if you don't know the website.”
“Try to make it sleeker and Easyer to navigate and find things”

“make it better to navigate”
“you are not communicating properly on how to use Blackboard and because of this people are getting lost on the site and not using it properly!!”

“An app on your Iphone or smart phone would be a good idea! Somewhere you could access all your information on the go easily! The mobile site was very slow on my phone and i found it frustrating to use so an app would be a positive introduction!”

“Make the getting started website even more attractive with pictures or other stuffs”
“A simpler layout would be beneficial, and adding book lists and timetables earlier, along with more information on parking and help for commuting students.”
· Other comments were mixed between positive ones that stated the site provided everything they needed to various suggestions for improvements not all of which were relevant to the library / study skills.   Two suggestions that might be worth mentioning are:

“make it more personal to the student, if that is possible”
“A guide to planning your days/weeks to get the most from your time.
Specific information of the course structure and what topics are covered to allow studying of the modules to begin earleir"

· Four comments did mention that reading lists would be helpful:
“Tell students exactly what they're to do (in regards to additional reading, etc) and make sure they know how to find it”.

“More details of what each course entails, specifically reading lists. Also there needs to be more information about accomodation for new students so that they are more aware of the different types of accomodation apart from the student village”.

“I would have liked to have a list of books which i needed for the course before september so i had more time to buy the books and would have had them reading for the reading needed for the first few weeks”.

“Maybe set over summer readings/essays to allow us to understand the gap between A Levels and Higher Education. It would of allowed me to be able to start developing those skills sooner”.

· Some comments mentioned that they would like to communicate with new/existing students or staff:
“The discussion boards were also helpful, and reassuring. Having the opportunity to 'speak' to other new students and staff before arriving was a nice touch: I definitely felt a little less nervous on the first day because of it”.

“Make sure everyone is aware of the Getting Started, as not many others on my course knew about it before we started and the discussion board was fairly quiet because of this. Advertise more on facebook!”

“Maybe some way to communicate with others starting on the same course as you”
“Comments and advice from current students would be useful”
“you could include the emails or names of people who could be a mentor to the new students before they enroll.In case they need to get in touch about anything to do with there specific course or just in general”.
· A number of other comments express the benefits of having information before they arrive at university:

“Getting Started is a great idea for people who are not sure about university education and really helped me and im sure helped a lot of other people”.

“By introducing a 'Getting Started' package, it made settling in to uni here so much easier. Because the system had been explained, it wasn't as daunting as it could have been! So, thank you very much”.

“I think it is an excellent initiative, having working in education this was a great 'keeping warm' strategy that made me feel part of the Uni before I even started!”
“It should be done next year, It makes you feel part of the university sooner and takes a few of the nerves away, I found it very helpful”.
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